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1 Preamble 

PUFAS Purchasing Code / Supplier CoD 
Code of Conduct and Quality Code for Procurement and Supplier Management of 
PUFAS Werk KG 

Preamble 
PUFAS Werk KG, as a German manufacturer of renovation and construction chemical 
products, stands for quality, reliability, sustainability and responsible conduct throughout 
the entire supply chain. 

As an ISO-oriented company, PUFAS is committed to complying with internationally 
recognized standards in the following areas: 

• Quality Management (ISO 9001) 
• Environmental and Resource Protection 
• Occupational Health and Safety 
• Sustainability and Compliance 
• Human Rights and Social Responsibility 
• Responsible Procurement 

This Purchasing Code defines the mandatory minimum requirements for: 

• All purchasing activities of PUFAS Werk KG 
• All purchasing employees 
• All suppliers, service providers and business partners 

The requirements apply to both direct and indirect materials and services. 

Principles of Procurement at PUFAS 
PUFAS pursues a long-term, fair and partnership-based procurement strategy guided by the 
following principles: 

1. Ensuring highest product quality 
2. Security of supply 
3. Efficiency and transparency 
4. Sustainable sourcing of raw materials 
5. Compliance with legal requirements 
6. Risk minimization along the supply chain 
7. Continuous improvement 
8. Responsible corporate conduct 
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2 Quality Requirements 

Quality Requirements 
Suppliers commit to ensuring consistently high product and process quality. This includes 
in particular: 

• Documented quality management processes 
• Defined inspection and approval procedures 
• Traceability of relevant raw materials 
• Change management 
• Complaint handling 
• Continuous quality improvement 
• Delivery in compliance with specifications 

PUFAS reserves the right to: 

• Conduct supplier audits 
• Request quality documentation 
• Inspect test reports 
• Require corrective action plans 

Legal Compliance and Compliance 
Suppliers shall comply with all applicable laws and regulations, in particular: 

• REACH 
• CLP 
• Product safety regulations 
• Hazardous substances legislation 
• Packaging legislation, PPWR 
• EUDR 
• Antitrust law 
• Export control 
• Anti-corruption regulations 

Corruption, bribery, improper advantage or anti-competitive conduct will not be tolerated. 

Sustainability and Environmental Responsibility 
Suppliers commit to responsible use of natural resources including: 

• Energy 
• Water 
• Raw materials 
• Packaging 
• Emissions 
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3 Human Rights and Working Conditions 

• Waste 

PUFAS expects continuous improvement of environmental performance, including: 

• Resource-efficient manufacturing processes 
• Reduction of CO₂ emissions 
• Recyclable packaging solutions 
• Support of sustainability regulations 
• Transparent origin verification of raw materials 

Human Rights and Working Conditions 
PUFAS is committed to respecting internationally recognized human rights. 

6.1 Prohibition of Child Labor 
Child labor is strictly prohibited. No persons may be employed: 

• Below the legally permitted minimum age 
• Below the minimum age defined by ILO conventions 
• In hazardous or health-endangering work 

6.2 Prohibition of Forced Labor 
Any form of forced labor, modern slavery, human trafficking or involuntary labor is 
prohibited. 

6.3 Equal Treatment and Non-Discrimination 
Discrimination based on gender, origin, religion, age, disability, sexual identity or political 
opinion is not tolerated. 

Occupational Health and Safety 
Suppliers shall ensure safe and healthy working conditions, in particular: 

• Occupational safety measures 
• Personal protective equipment 
• Training and instruction 
• Emergency preparedness 
• Safe production conditions 

Supply Chain Due Diligence Obligations 
Suppliers support PUFAS in meeting supply chain regulatory requirements, including: 

• EUDR-related information 
• Proof of origin 
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4 Information and Cooperation Obligations 

• FSC / PEFC certification 
• Declarations of conformity 
• Risk analyses 
• Sustainability data 
• Packaging and material declarations 

Information and Cooperation Obligations 
Suppliers shall inform PUFAS immediately of material changes, in particular: 

• Relocation of production 
• Changes in raw materials 
• Quality deviations 
• Regulatory or compliance risks 
• Supply constraints or force majeure events 

Force Majeure 
Suppliers shall communicate transparently and at an early stage in the event of 
extraordinary incidents affecting delivery capability or quality and implement appropriate 
business continuity measures. 

Confidentiality and Data Protection 
Confidential technical, commercial and strategic information shall be treated as confidential 
and used solely for the agreed purpose. 

Audits and Monitoring Rights 
PUFAS reserves the right to verify compliance with this Code by means of self-assessments, 
document reviews, audits and supplier evaluations. Serious or repeated violations may 
result in termination of the business relationship. 

Acknowledgement and Commitment 
By accepting an order or entering into a business relationship, the supplier acknowledges 
this Purchasing Code as binding. 

A supplier working with PUFAS Werk KG acknowledges that failure to comply with 
this Supplier Code of Conduct constitutes sufficient grounds for PUFAS Werk KG to 

terminate any commercial relationship with that supplier. 
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5 Acknowledgement and Commitment 
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